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Performing telephone triage requires the ability to make quick and effective decisions based on limited
information.This rapid-access resource delivers over 200 triage protocols for evaluating patients' symptoms
over the telephone. Each symptom entry lists questions, grouped by urgency level, to determine whether the
caller should seek emergency care immediately, seek medical care the same day, call back for appointment,
or follow home care instructions. Detailed home care instructions are then provided. Simple, direct, and
useful, this is the most comprehensive and user-friendly telephone triage book available.

This new edition features several new protocols—swine flu (H1N1 virus), bedbug problems, tattoo
problems, and emergency contraception—as well as new information in the introductory chapter about
program development, management issues, and staff development, including training. Other features include
a new reminder about documentation in each protocol, a new anatomic Table of Contents, and expanded
home care instructions.
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From reader reviews:

John Espitia:

Do you have something that you enjoy such as book? The publication lovers usually prefer to select book
like comic, limited story and the biggest you are novel. Now, why not attempting Telephone Triage
Protocols for Nurses that give your satisfaction preference will be satisfied by reading this book. Reading
behavior all over the world can be said as the opportinity for people to know world better then how they
react in the direction of the world. It can't be said constantly that reading behavior only for the geeky man or
woman but for all of you who wants to end up being success person. So , for all you who want to start
reading as your good habit, you can pick Telephone Triage Protocols for Nurses become your current starter.

Tiara Garcia:

In this period globalization it is important to someone to acquire information. The information will make
anyone to understand the condition of the world. The fitness of the world makes the information simpler to
share. You can find a lot of references to get information example: internet, classifieds, book, and soon. You
can see that now, a lot of publisher in which print many kinds of book. Typically the book that recommended
for you is Telephone Triage Protocols for Nurses this e-book consist a lot of the information on the condition
of this world now. That book was represented how does the world has grown up. The terminology styles that
writer make usage of to explain it is easy to understand. The actual writer made some study when he makes
this book. That's why this book appropriate all of you.

Roger Borquez:

Beside this particular Telephone Triage Protocols for Nurses in your phone, it might give you a way to get
closer to the new knowledge or details. The information and the knowledge you may got here is fresh in the
oven so don't always be worry if you feel like an aged people live in narrow community. It is good thing to
have Telephone Triage Protocols for Nurses because this book offers to you readable information. Do you at
times have book but you don't get what it's about. Oh come on, that won't happen if you have this inside your
hand. The Enjoyable option here cannot be questionable, similar to treasuring beautiful island. Techniques
you still want to miss that? Find this book in addition to read it from currently!

Monique Hightower:

E-book is one of source of expertise. We can add our information from it. Not only for students but
additionally native or citizen want book to know the change information of year for you to year. As we know
those publications have many advantages. Beside all of us add our knowledge, may also bring us to around
the world. By book Telephone Triage Protocols for Nurses we can acquire more advantage. Don't one to be
creative people? For being creative person must choose to read a book. Merely choose the best book that
acceptable with your aim. Don't be doubt to change your life at this book Telephone Triage Protocols for
Nurses. You can more appealing than now.
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