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The truth about health care: how hospital politics often prevents patients from getting the care they need.

Melanie Sears shares her insights as a nurse and a certified instructor of Nonviolent Communications as she
gives a glimpse of what it’s like to work in a psychiatric hospital. There she experienced first-hand the pain
and suffering of both patients and staff struggling within a system that makes compassionate care difficult to
deliver. She also experienced the healing that’s possible when Nonviolent Communication is brought within
a hospital’s walls.

With real examples, Sears takes you on a journey that will enlighten and inspire you. If you’ve ever
wondered why there is a nursing shortage, the secret is out. This is a must read for hospital administrators,
health care workers and anyone who has been or will be a patient in a health care setting.

Melanie Sears is a Registered Nurse with 27years experience working within the health care industry. She’s
also an instructor in Nonviolent Communications certified by Marshall Rosenberg’s Center for Nonviolent
Communications and has been actively involved with the Puget Sound Network for Compassionate
Communications since 1993.

“Even though I don’t work in the health care industry, I found this book relevant to my life. I understand
better now the struggles of health-care providers to deliver compassionate care while struggling within a
bureaucracy that itself needs healing.”—Matt Harris, Communications Consultant

“Melanie was able to articulate the underlying dynamics that make working in health care so miserable. She
put words to what I sensed but didn’t understand.”—P.W., Nurse
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From reader reviews:

John Glass:

What do you concentrate on book? It is just for students because they're still students or this for all people in
the world, the actual best subject for that? Simply you can be answered for that issue above. Every person
has diverse personality and hobby for every single other. Don't to be pushed someone or something that they
don't wish do that. You must know how great in addition to important the book Humanizing Health Care
with Nonviolent Communication: A guide to revitalizing the Health Care Industry in America. All type of
book would you see on many sources. You can look for the internet options or other social media.

Victor Green:

Nowadays reading books become more and more than want or need but also turn into a life style. This
reading practice give you lot of advantages. Associate programs you got of course the knowledge the actual
information inside the book which improve your knowledge and information. The information you get based
on what kind of guide you read, if you want drive more knowledge just go with education books but if you
want feel happy read one along with theme for entertaining for example comic or novel. Typically the
Humanizing Health Care with Nonviolent Communication: A guide to revitalizing the Health Care Industry
in America is kind of guide which is giving the reader erratic experience.

Julio Canfield:

Reading a reserve can be one of a lot of exercise that everyone in the world enjoys. Do you like reading book
thus. There are a lot of reasons why people love it. First reading a publication will give you a lot of new data.
When you read a reserve you will get new information mainly because book is one of numerous ways to
share the information or even their idea. Second, studying a book will make you actually more imaginative.
When you looking at a book especially fiction book the author will bring you to imagine the story how the
figures do it anything. Third, you could share your knowledge to other individuals. When you read this
Humanizing Health Care with Nonviolent Communication: A guide to revitalizing the Health Care Industry
in America, you can tells your family, friends in addition to soon about yours book. Your knowledge can
inspire others, make them reading a reserve.

John Hayes:

As we know that book is significant thing to add our expertise for everything. By a e-book we can know
everything we would like. A book is a pair of written, printed, illustrated or maybe blank sheet. Every year
ended up being exactly added. This e-book Humanizing Health Care with Nonviolent Communication: A
guide to revitalizing the Health Care Industry in America was filled regarding science. Spend your time to
add your knowledge about your technology competence. Some people has distinct feel when they reading
some sort of book. If you know how big benefit from a book, you can sense enjoy to read a reserve. In the
modern era like currently, many ways to get book that you wanted.
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