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In recent years, NHS reform in England has focused on stimulating
competition between providers and increasing choice for patients.
Many NHS organisations are now as much businesses as they are
public bodies; if they fail to design services around patients and meet
their needs, they should start to lose custom as well as incurring the
wrath of government.
But just how good are they at satisfying their ‘customers’ – the
patients? Could they, for example, survive in a genuine marketplace?
In 2008 Donald R. Keough, the former president of the Coca-Cola
Company, published The Ten Commandments of Business Failure in
which he argued that, while success is hard to predict, businesses that
fail share common characteristics: they stop taking risks; become
inflexible; isolate themselves; assume infallibility; play the game close
to the foul line; don’t take time to think; put their faith in outside
consultants; love bureaucracy; send mixed messages; are afraid of
the future; and lose their passion for work.
Far too many ‘businesses’ in the NHS are doing all of these things,
with the results Keough described. His commandments focus on
cultures that breed success which, when push comes to shove, enable
businesses to focus on one end-goal: the customer – or in this case
the patient. Without this culture, the NHS will continue to fail patients.
Merely creating more autonomous organisations and giving them
commercial incentives is not a solution. Across the NHS, a change in
thinking is required. For now the NHS businesses remain enmeshed in
state bureaucracy, inclined to dance to the tune of their shareholders –
the government and Whitehall – rather than starting with what patients
want and need. They must do all in their power to break the stranglehold
of command-and-control structures, while government must stop
interfering and let them.

 Download Putting Patients Last: How the NHS Keeps the Ten C ...pdf

 Read Online Putting Patients Last: How the NHS Keeps the Ten ...pdf

http://linebook.us/go/read.php?id=B008OXV0RC
http://linebook.us/go/read.php?id=B008OXV0RC
http://linebook.us/go/read.php?id=B008OXV0RC
http://linebook.us/go/read.php?id=B008OXV0RC
http://linebook.us/go/read.php?id=B008OXV0RC
http://linebook.us/go/read.php?id=B008OXV0RC
http://linebook.us/go/read.php?id=B008OXV0RC
http://linebook.us/go/read.php?id=B008OXV0RC


Download and Read Free Online Putting Patients Last: How the NHS Keeps the Ten Commandments
of Business Failure James Gubb, Peter Davies

From reader reviews:

James Collis:

Why don't make it to become your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite e-book and reading a book. Beside you can solve your short lived problem; you can
add your knowledge by the publication entitled Putting Patients Last: How the NHS Keeps the Ten
Commandments of Business Failure. Try to the actual book Putting Patients Last: How the NHS Keeps the
Ten Commandments of Business Failure as your pal. It means that it can for being your friend when you feel
alone and beside that of course make you smarter than ever before. Yeah, it is very fortuned for yourself. The
book makes you a lot more confidence because you can know every thing by the book. So , let me make new
experience and also knowledge with this book.

Jerry Brock:

The event that you get from Putting Patients Last: How the NHS Keeps the Ten Commandments of Business
Failure is a more deep you rooting the information that hide inside words the more you get enthusiastic about
reading it. It doesn't mean that this book is hard to be aware of but Putting Patients Last: How the NHS
Keeps the Ten Commandments of Business Failure giving you thrill feeling of reading. The article writer
conveys their point in specific way that can be understood by simply anyone who read that because the
author of this e-book is well-known enough. That book also makes your vocabulary increase well. That
makes it easy to understand then can go with you, both in printed or e-book style are available. We
recommend you for having this particular Putting Patients Last: How the NHS Keeps the Ten
Commandments of Business Failure instantly.

Deborah Mazzarella:

Spent a free time and energy to be fun activity to complete! A lot of people spent their free time with their
family, or all their friends. Usually they accomplishing activity like watching television, about to beach, or
picnic in the park. They actually doing same thing every week. Do you feel it? Will you something different
to fill your personal free time/ holiday? Could be reading a book can be option to fill your cost-free time/
holiday. The first thing you ask may be what kinds of guide that you should read. If you want to try look for
book, may be the guide untitled Putting Patients Last: How the NHS Keeps the Ten Commandments of
Business Failure can be great book to read. May be it may be best activity to you.

Rita Carter:

As a pupil exactly feel bored for you to reading. If their teacher requested them to go to the library or even
make summary for some reserve, they are complained. Just small students that has reading's internal or real
their passion. They just do what the educator want, like asked to go to the library. They go to there but
nothing reading very seriously. Any students feel that looking at is not important, boring as well as can't see
colorful photos on there. Yeah, it is to be complicated. Book is very important for yourself. As we know that



on this time, many ways to get whatever we wish. Likewise word says, many ways to reach Chinese's
country. So , this Putting Patients Last: How the NHS Keeps the Ten Commandments of Business Failure
can make you really feel more interested to read.
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