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New Book is Practical Guide to Interpersonal Communication in the Workplace
The Must-Have Handbook for Conflict Resolution and Personal Growth

Santa Fe, NM - As a key decision maker or future business leader in your organization, you will want to
know about an exciting new interactive book authored by executive coach and workplace trainer Jean Eva
Thumm.

Soft Skills for Tough Issues: Fostering Interpersonal Communication in the Workplace is a comprehensive
guide to workplace challenges, which offers a variety of assessment tools for working with both individuals
and teams. It also examines such cutting-edge issues as ethics/spirituality in the workplace, the effectiveness
of coaching and mentoring, opportunities in the learning organization, and the value of long-term thinking
and planning.

As the work arena of our lives continues to demand more time and energy from each of us, the workplace
has become "the family away from family." According to Ms. Thumm, workplace families need strong and
compassionate leaders who can model exemplary behavior for employees and who can provide both the
support and the discipline that their direct reports need in order to perform optimally. Soft Skills for Tough
Issues helps you look squarely at the issues and provides the necessary guidance to make good choices and
decisions for yourself and for those under your supervisory care.
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From reader reviews:

Ethan Scott:

The book Soft Skills for Tough Issues: Fostering Interpersonal Communication in the Workplace can give
more knowledge and also the precise product information about everything you want. Why must we leave a
good thing like a book Soft Skills for Tough Issues: Fostering Interpersonal Communication in the
Workplace? Wide variety you have a different opinion about reserve. But one aim that will book can give
many info for us. It is absolutely suitable. Right now, try to closer together with your book. Knowledge or
info that you take for that, you may give for each other; you can share all of these. Book Soft Skills for
Tough Issues: Fostering Interpersonal Communication in the Workplace has simple shape however you
know: it has great and big function for you. You can search the enormous world by open up and read a
publication. So it is very wonderful.

Charles Malone:

As people who live in typically the modest era should be change about what going on or data even
knowledge to make these keep up with the era and that is always change and advance. Some of you maybe
will update themselves by reading books. It is a good choice to suit your needs but the problems coming to
anyone is you don't know which one you should start with. This Soft Skills for Tough Issues: Fostering
Interpersonal Communication in the Workplace is our recommendation to cause you to keep up with the
world. Why, as this book serves what you want and wish in this era.

Mathew Munz:

Are you kind of hectic person, only have 10 as well as 15 minute in your time to upgrading your mind
proficiency or thinking skill perhaps analytical thinking? Then you are experiencing problem with the book
compared to can satisfy your small amount of time to read it because pretty much everything time you only
find publication that need more time to be read. Soft Skills for Tough Issues: Fostering Interpersonal
Communication in the Workplace can be your answer mainly because it can be read by an individual who
have those short free time problems.

Julie Bailey:

Many people spending their moment by playing outside having friends, fun activity having family or just
watching TV all day long. You can have new activity to shell out your whole day by looking at a book. Ugh,
do you think reading a book can really hard because you have to use the book everywhere? It ok you can
have the e-book, having everywhere you want in your Smart phone. Like Soft Skills for Tough Issues:
Fostering Interpersonal Communication in the Workplace which is getting the e-book version. So , why not
try out this book? Let's observe.
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