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Many 21st century operations are characterised by teams of workers dealing with significant risks and
complex technology, in competitive, commercially-driven environments. Informed managers in such sectors
have realised the necessity of understanding the human dimension to their operations if they hope to improve
production and safety performance.While organisational safety culture is a key determinant of workplace
safety, it is also essential to focus on the non-technical skills of the system operators based at the 'sharp end'
of the organisation. These skills are the cognitive and social skills required for efficient and safe operations,
often termed Crew Resource Management (CRM) skills. In industries such as civil aviation, it has long been
appreciated that the majority of accidents could have been prevented if better non-technical skills had been
demonstrated by personnel operating and maintaining the system. As a result, the aviation industry has
pioneered the development of CRM training. Many other organisations are now introducing non-technical
skills training, most notably within the healthcare sector." Safety at the Sharp End" is a general guide to the
theory and practice of non-technical skills for safety. It covers the identification, training and evaluation of
non-technical skills and has been written for use by individuals who are studying or training these skills on
CRM and other safety or human factors courses. The material is also suitable for undergraduate and post-
experience students studying human factors or industrial safety programmes.
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From reader reviews:

Rosemary Lafleur:

Inside other case, little people like to read book Safety at the Sharp End: A Guide to Non-Technical Skills.
You can choose the best book if you'd prefer reading a book. Providing we know about how is important a
new book Safety at the Sharp End: A Guide to Non-Technical Skills. You can add know-how and of course
you can around the world by just a book. Absolutely right, because from book you can know everything!
From your country until finally foreign or abroad you will be known. About simple point until wonderful
thing you can know that. In this era, we can easily open a book or even searching by internet system. It is
called e-book. You need to use it when you feel bored stiff to go to the library. Let's read.

William Farley:

The feeling that you get from Safety at the Sharp End: A Guide to Non-Technical Skills will be the more
deep you searching the information that hide inside words the more you get interested in reading it. It doesn't
mean that this book is hard to understand but Safety at the Sharp End: A Guide to Non-Technical Skills
giving you thrill feeling of reading. The copy writer conveys their point in specific way that can be
understood through anyone who read the item because the author of this reserve is well-known enough. This
specific book also makes your personal vocabulary increase well. So it is easy to understand then can go to
you, both in printed or e-book style are available. We propose you for having this particular Safety at the
Sharp End: A Guide to Non-Technical Skills instantly.

Ivan Dinkel:

Beside this Safety at the Sharp End: A Guide to Non-Technical Skills in your phone, it can give you a way to
get closer to the new knowledge or details. The information and the knowledge you are going to got here is
fresh in the oven so don't become worry if you feel like an older people live in narrow commune. It is good
thing to have Safety at the Sharp End: A Guide to Non-Technical Skills because this book offers to you
personally readable information. Do you oftentimes have book but you seldom get what it's exactly about.
Oh come on, that will not happen if you have this in your hand. The Enjoyable agreement here cannot be
questionable, just like treasuring beautiful island. So do you still want to miss the idea? Find this book as
well as read it from at this point!

Peter Beaton:

As we know that book is essential thing to add our knowledge for everything. By a publication we can know
everything we really wish for. A book is a pair of written, printed, illustrated as well as blank sheet. Every
year ended up being exactly added. This guide Safety at the Sharp End: A Guide to Non-Technical Skills
was filled concerning science. Spend your free time to add your knowledge about your research competence.
Some people has different feel when they reading some sort of book. If you know how big selling point of a
book, you can truly feel enjoy to read a book. In the modern era like currently, many ways to get book you



wanted.
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