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"I'm convinced there are only two ways to influence behaviour: You can manipulate it OR you can inspire it.

I want to deconstruct what these skills look like to provide readers with a very clear roadmap for how you
can systematically build your skills and ultimately grow the value of emotional capital in your own
experience and in the experience of people who look to you everyday for leadership.

Welcome to Emotional Capital." - Dr Martyn Newman

Emotional Capitalists: The Ultimate Guide to Developing Emotional Intelligence for Leaders is based
on 10 years of empirical psychological research of thousands of the world's most successful business leaders;
in it Dr. Newman identifies the seven emotional competencies that set exceptional men and women apart.

Dr Newman's advice on building Emotional Capital and improving emotional intelligence (EQ) has been
sought at the highest levels of leadership worldwide including Sky Broadcasting, Deloitte, Mars, Network
Rail, ExxonMobil and Quiksilver.

So, what's inside the book?

An easy to implement blueprint for developing your Emotional Capital●

Case studies showing the business R.O.I. of investing in EQ●

Specific tactics for how to use emotional intelligence for professional and personal growth●

You will learn the psychological building blocks that drive productivity, increase resilience and examine the
clearest methodology yet for systematically building emotional intelligence and leadership skills.

Inspiring and managing the emotional experiences of customers and employees AND hitting financial targets
does not need to be mutually exclusive. This book will show business leaders how.

What is 'Emotional Capital'?

Employees want to work for more than a pay-check. They want their work to matter.

Customers want to buy from organisations that they like and reflect the values they want to live by.



A brand is now much more than just a logo. It represents trust and an emotional contract between each
employee and each customer.

Emotional Capital is the feelings, the beliefs, the values and the perceptions that people experience when
they engage with a business.

Dr Newman calls this Emotional Capitalism.

EQ is the new IQ

Dr Newman provides an understanding of the seven critical skills that separate great leaders and their ability
to engage new customers and engage employees.

It involves the way leaders manage their own emotional experience and particularly how they understand and
engage with the emotional experience of other people.

Emotional intelligence impacts the ability to solve problems, create products, and effectively engage with
other people. The better their EQ the better a leader is able to adapt to the new world of work and the
changing demands of the market.

The seven emotional skills you will learn:

Empathy1.
Optimism2.
Relationship Skills3.
Self-Actualisation4.
Self-Confidence5.
Self-Reliance6.
Straightforwardness7.

Following an extensive review of research on the relationship between several models of EQ over a 10-year
period, Dr Newman identified the seven competencies linked to workplace performance, focussed sharply on
the value that these competencies add to driving success in business.

Research in applied business settings using the emotional capital model culminated in the publication in
2008 of a psychometric scale specifically designed to measure these competencies - the Emotional Capital
Report (ECR).

This updated 2014 Emotional Capitalists edition is the culmination of a lifetime of work by Dr Newman.

"I talk to hundreds of leaders around the world, they tell me that their challenges are almost identical.

The challenge is helping people find inside themselves the skills, energy and resources that they can marshal
to create remarkable futures for themselves." - Dr Newman
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From reader reviews:

Elizabeth Murphy:

In this 21st millennium, people become competitive in each way. By being competitive right now, people
have do something to make these survives, being in the middle of the particular crowded place and notice by
means of surrounding. One thing that often many people have underestimated this for a while is reading.
Sure, by reading a book your ability to survive boost then having chance to remain than other is high. For
yourself who want to start reading the book, we give you that Emotional Capitalists: The Ultimate Guide to
Developing Emotional Intelligence for Leaders book as starter and daily reading guide. Why, because this
book is usually more than just a book.

Leigh Weimer:

Information is provisions for folks to get better life, information these days can get by anyone at everywhere.
The information can be a expertise or any news even restricted. What people must be consider whenever
those information which is within the former life are hard to be find than now could be taking seriously
which one would work to believe or which one the actual resource are convinced. If you get the unstable
resource then you obtain it as your main information we will see huge disadvantage for you. All those
possibilities will not happen throughout you if you take Emotional Capitalists: The Ultimate Guide to
Developing Emotional Intelligence for Leaders as the daily resource information.

Dustin Alvarez:

The e-book with title Emotional Capitalists: The Ultimate Guide to Developing Emotional Intelligence for
Leaders has lot of information that you can learn it. You can get a lot of help after read this book. This book
exist new information the information that exist in this publication represented the condition of the world
now. That is important to yo7u to know how the improvement of the world. This book will bring you within
new era of the the positive effect. You can read the e-book in your smart phone, so you can read that
anywhere you want.

Juan Crowe:

Within this era which is the greater particular person or who has ability to do something more are more
precious than other. Do you want to become among it? It is just simple way to have that. What you must do
is just spending your time not very much but quite enough to experience a look at some books. One of the
books in the top listing in your reading list is definitely Emotional Capitalists: The Ultimate Guide to
Developing Emotional Intelligence for Leaders. This book which is qualified as The Hungry Slopes can get
you closer in growing to be precious person. By looking right up and review this reserve you can get many
advantages.
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