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Employers face a myriad of issues when hiring: how to recruit, whom to select, how to interview, Equal
Employment Opportunity policies, fair salary offerings, health issues, performance evaluations,
behavior/disciplinary actions, turnover, and the list goes on and on. Practical Human Resources
Management for Public Managers: A Case Study Approach provides insight into human resource trends
and demonstrates how complex situations can be successfully managed by public sector practitioners. The
authors take us step by step into the "real world" with examples of historical events that compare "What
Happened" with "What Could Have Happened" as well as suggested readings for more in-depth analysis and
important points to remember.

Exploring the space between theory and what actually occurs in the world, this book supplies instructional
case studies based upon actual events. The authors introduce key human resources issues with clear, concise
language and provide techniques to address these issues in a real-world setting. The case studies cover legal
and liability issues, recruiting and hiring, employee performance, reward and discipline issues, retention,
termination, workplace violence, mentorship, motivation, and managing through transitions.

The authors bring know-how from a wide array of working environments, including teaching and
administrative experience in public universities and management in municipalities of various population
sizes from a few thousand to more than a million. They have also worked in a variety of capacities within
these organizations, which allow them to see different perspectives on how different departments handle
similar situations. They use their from-the-trenches knowledge to explore pragmatic ways to deal with
human resource issues in public sector workplaces.
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From reader reviews:

Timothy McKinney:

Hey guys, do you desires to finds a new book to study? May be the book with the headline Practical Human
Resources for Public Managers: A Case Study Approach (ASPA Series in Public Administration and Public
Policy) suitable to you? Often the book was written by well known writer in this era. The particular book
untitled Practical Human Resources for Public Managers: A Case Study Approach (ASPA Series in Public
Administration and Public Policy)is the main one of several books this everyone read now. This particular
book was inspired a number of people in the world. When you read this guide you will enter the new
dimension that you ever know ahead of. The author explained their strategy in the simple way, consequently
all of people can easily to understand the core of this e-book. This book will give you a lot of information
about this world now. In order to see the represented of the world on this book.

Jennifer Wadsworth:

Reading a e-book tends to be new life style within this era globalization. With examining you can get a lot of
information that may give you benefit in your life. Along with book everyone in this world can easily share
their idea. Ebooks can also inspire a lot of people. A lot of author can inspire their very own reader with their
story or even their experience. Not only situation that share in the guides. But also they write about the
knowledge about something that you need case in point. How to get the good score toefl, or how to teach
your young ones, there are many kinds of book which exist now. The authors on earth always try to improve
their skill in writing, they also doing some analysis before they write for their book. One of them is this
Practical Human Resources for Public Managers: A Case Study Approach (ASPA Series in Public
Administration and Public Policy).

George Bash:

Is it you who having spare time in that case spend it whole day by means of watching television programs or
just laying on the bed? Do you need something new? This Practical Human Resources for Public Managers:
A Case Study Approach (ASPA Series in Public Administration and Public Policy) can be the answer, oh
how comes? A fresh book you know. You are consequently out of date, spending your time by reading in
this new era is common not a nerd activity. So what these ebooks have than the others?

Stacy Knarr:

Reading a publication make you to get more knowledge from that. You can take knowledge and information
originating from a book. Book is published or printed or highlighted from each source that filled update of
news. Within this modern era like right now, many ways to get information are available for you actually.
From media social similar to newspaper, magazines, science publication, encyclopedia, reference book, book
and comic. You can add your knowledge by that book. Do you want to spend your spare time to spread out



your book? Or just trying to find the Practical Human Resources for Public Managers: A Case Study
Approach (ASPA Series in Public Administration and Public Policy) when you essential it?
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